FIB903W/FI8904W/FI8905W Quick Installation Guide

Quick Installation Guide

Packing List

1) IP CAMERA X 1 2) Wi-Fi Antenna (only available for wireless model)
3) DC Power Supply X 1 4) Network Cable X 1

5) Mounting bracket x1 6) CD X 1 (Include user manual. IP camera tool)

7) Quick Installation Guide X 1
Quick Installation Guide Flow Chart

s N

Hardware Installation

4l

Software Installation

4l

Login the camera

4l

Wireless LAN Settings

4l

DDNS Service Settings

1 Hardware Installation
(1) Open the package
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Figure 1.0

(2) Connect the Antenna.

Screw the antenna to the back of the camera, make sure it attached well.
R

Figure 1.1

3) Plug the network cable and power.
Use network cable connects with the camera and your router. Plug in the power.
The small green light on RJ45 will turn on,the small orange light will blink

Figure 1.2
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2 Software Installation
Put the small CD in your CD driver of your computer and find the folder “For
Windows”, open it and choose IP Camera Tool. Double click IPCamSetup.exe
and install the software as instruction.

¥elcome E

“welcame ta the IP Camera Setup program. This program wil install [P
Camera on pour computer.

Itiz strangly rzcommendsd that you exit all Windows programs before
unning this Setup program.

Click Cancel to qult Setup and then close any programs you have unning,
Click Next ta sontinue with the Setup pragram

WARMNING: This program is protected by copyright law and international
treaties.

Unauthorized reproduction or distribution of this program, or any portion of it,
may resul in savere civil and criminal penalties. and will be prosscuted to
the maximum extent possible under law.

P ey Cancel

Figure 1.3

Only click Next, you will complete the software installation.

Eeady To Install

Setup how has enough infarmation ta start instaling IP Camera,

Click Back to make anw changes before continuing. Click Cancel to exit
Setup.

< Back Cancel

Figure 1.4
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Finished 3

Seetup has finishe copying files to your computer

Before you can use the program, you must restart Windows or your
compLiter.

+ Yes, | want to restart my computer now.

€ Mo, | will restart my computer later.

Remowe any disks from their drives. and then click Close to complete setup,

Figure 1.5

You can find the icon on the desktop after you install the IP camera tool.

3 Login the camera

Dbclick the IP Camera Tool and you could see the following picture.
2 TP Camera Tor

foscamdemo Http: //192.168.11.188:8078

Anonymous Http: //192.168.11.100

Anonymous Http://192.168.11.144
Figure 1.6

The IP camera tool could find the cam’s IP automatically after you plug the
network cable. If not, Please make sure that DHCP is enabled in your router.
Don’'t enable MAC address filter. Or disable firewall or antivirus on your computer
to try.

Dbclick the IP address on the IP camera tool and you will enter the login Ul.
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Real-time I[P Camera Monitoring System

Server Push Mode (For FireFox, Google Browser)
Login D] If you use firefox google chrome safari cho

Q here to login
Attention:

Case sensitive

Propose using 1024 * 768 screen resolution

Figure 1.7

Real-time IP Camera Monitoring System

Live Video
Orip  Owirror
Resolution 640¢480 v
Hode 50 HL ~

Brightnessleu6 |l
e sl el

refresh canera parans
Snapshot

Device Management|

Figure 1.8

Note: If you use IE browser, please choose the first login mode (ActiveX Mode)
to login. If you use other browsers, such as Firefox, safari or Google chrome,
Please choose the second login mode (Server Push Mode) to login.
You can see living video after click login.

If you could not see living video, Please make sure allow the activeX running
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when it prompts you. (details: see user manual)

If you only see a black screen with ared cross in the center, Please change a port
number to try, do not use port 80. Use port 85, 8005.etc.

Or shut down firewall or anti-virus software on your computer to try again.

4 Wireless LAN Settings

(1) Please choose “For Administrator” and click “Wireless LAN Settings”.
Then choose “Using Wireless LAN”.

Click scan button and the camera will detect WIFI device around it.

It could also find your router and show it in the list. (Figure 1.9)

If the camera could not find some WIFI device, please click the scan button again.
Make sure that the time between the first scan and the second is more than 1~2
minute.

QAI[000aebeadc02] infra W
JinJia[d85d4c4d8118] infra
1 reless2f00258656442e] infra V

/PA2-PSK
P

Wireless Network List

reless3f_2[0019e0e97d0c] infra WEP &

%{;Iick scan button to
Using Wireless Lan. earch WIFI device

SSID
Encryption Mone ) =

(Submit | [Refesn ]

Figure 1.9
(2) Click the SSID of your router in the list, the corresponding information (SSID &
Encryption) will be filled in the following boxes automatically.
You only need fill in share key. Make sure that SSID, Encryption and share key
you filled in for the camera are exactly the same with your router.
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007ded] infra WEP =2
A e P 2 (ke and
SSID,Encryption will be filled in

dsig Wisoss et box automatically
S8ID Ciseo
Eneryption WPA2 Personal (AES) g >
Share Key [aBcoEF1228 | [Enter the same
Submit share key with your
3 router

Wireless Network List 1

Figure 2.0

LINKSYS by Cisco

Wireloss N Home Router wRTIN

Wireless

wislens  Socuri a3 Rostictions  APPRcations & —— s
Setup  Wreles Security  Access Restrien e rem—— stata

Encrysten TP or 4ES
Pavsarvase ABCDEF1228
Key Raoewar %00 ssconas

Figure 2.1

Wi-Fi Protected Setup™

Use ane of the folowing for each Wi-Fi Protected Setup supported device:

1. I your client device has a Vi-Fi Protected Setup
BUtion, el or preas tnal button, and then chek e
bution on the right

OR
2. 1fyour client device has & Vé-FiFrotected Setup PHl number, enter that number
nere[ and tnen cick

OR

3,11 your client asks for the Router's PAi number, enter tnis number 38915536 m
vour cient devics.

Wi-Fi Protected Setup Status: Configures
Network Name (SSID): Cace
Security: VPAZ Personal
Encryprion: THIR or AES
Passphrase: apcoerizzs

Figure 2.2
Please click Submit after finish these settings, the camera will reboot.
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Plug out the network cable after you click submit about 10 seconds.
The camera will work on WIFI after reboot.
Note: If your camera could not connect WIFI, please see FAQ in user manual.
5 DDNS Service Settings
5.1 Static IP user
Static IP users need not set DDNS service settings for remote access. When
finished the connection of Camera in LAN and port forwarding. (Figure 3.6/3.7)
You can access the camera directly from Internet by the WAN IP and port number.
There are two ways to obtain your WAN IP.
o Obtain the WAN IP from Website
Please enter these strings in your browser: http://www.whatismyip.com.The

webpage at this address will show you the current WAN IP.

5 What 1s My 1P Address - Shows Your IP Address - Windows Internet Explorer

Your IP Address Is:
183.37.28.254

‘Whats My IP

Address?  UNBEATABLE §
DEDICATED

SERVERS

+ DELL R200 Intel
Gore2Duo E2220 2.4Gh.
1GB DDR RAM
16068 SATA HOD

Figure 2.3
o Obtain the WAN IP address from the router

You can find the WAN IP in your router. Normally, it is in system status.

Take the WRT54G router of LINKSYS for example,
1) Obtain the IP address of the router(LAN gateway address),user
name and password for login the router from the network administrator,
2) Enter the LAN IP address of the router (LINKSYS WRT54G, such as:
default LAN IP is 192.168.1.1) in the address bar of the IE to login the router;
Open the Status page to find out the WAN address of the router. In this
example, the address is 183.37.28.254.
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Access the IP Camera from the Internet

You can access the IP Camera from the Internet. (remote access) Enter WAN IP
address and port number in IE browser or other browsers you use. For example,
Http:// 183.37.28.254:85

Note: Make sure the Port mapping is success. You can do port mapping by two

ways.
1) Enter setting page of the router which camera connect with to enable
UPNP function. Then login the camera as administrator, choose UPnP
Settings to enable UPNP and make sure the state is “UPnP success”.
2) Do port forwarding manually. (details: Figure 3.6/3.7)
If your router has Virtual server, it is used to do port mapping. Please add the
camera’s LAN IP and port which you set in basic network settings to the Virtual
map list.
Note: If you plug the camera in a router, it will have dynamic IP address and you
need set DDNS service settings to view it remotely.

5.2 How to do DDNS Service Settings (For dynamic IP user)
(1) Please first visit www.dyndns.com to get an account.
Choose Sign up FREE to get a free account.

Dynamic DNS Free

Stay Connected With DynDNS

DynDNS Free allows you to create & hostame that points 1o
your home or office IF address, praviding an easy-t-
remermber URL for quick access. We akso provide an update

¥ mechansm which mekes the hosiname work with your
dynaric [P address. e Continue to offer this service fee to
the Internet community 2 we have done so for nearly 10
years

Create Free Hostname D>

Figure 2.4
Please set as the following picture.
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Add New Hostname

ice in your account,

You don't currently have  Dynarmi O

Tolet the il berefts f Oynaric ONS, incliing premium subscriber domains anl oher featres, add Dynamc DAS Pro

om0y ovpfgreefileinsa name and choose dyndns.org

. Tynive o

WikdesFe
enl o DyrONS Bra s

Service Type:  © Hostwith P adress
Webtiop Redract (URL farwarding service)
Offine Hostnarme:

waufs wwos | Your current internet IP

O COrrenT BEaTns P acess is 183.37.1051

TTL valoe is 60 seconds. Edit T

Mail Routing; Thave mail server with anather name and weuld ice to
ackd MX hostame,

Figure 2.5
Then choose Add To Cart.

What do you want to use this host for?
Select services and devices you would [ke to use with this hostarne,

Wwiork From Hlime Office or YPM:

von  remote file access  remote desktop mail server  web server

chatserver fipbackup  ssh  database  voip

Hosting and Design For Web Sites and Blogs:
blog  gallery  wiki  portfolio  ecommerce web page

Rernote Access For Devices:
dvr  webcam  datastorage cclv printer  alarm and secority

thermostat  weather station  game server  home automation

—
Click here after you finish the settings above
Figure 2.6

Set the following information as the picture below.
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Username:  cyjun321 Already Registered?

Password: sesssssss

Username
Confirm password:  eesssssss
Password
Email: g r2003@tom. com
s
Confirm email:  gxnn2003@tom. com Forgot your password?

Subscribe to:  [¥] DynONS.com newsletter
(10r 2 per month)

[ Dyn Inc. press releasss ) TRUSTe

[7] Renave HTML formatting from email

Security Image: Fill in user name,password and email address

Enter the numbers from the above image

[C] 1 agree with the acceptsble uss policy (AUP) and privacy polic

Click here to create account
Figure 2.7
The website will send you an email to your mailbox just set.

© DynDNS..

Why DyTONS com?. Services & Frichg Support Fave an account?

One more step to go...

ilto i ‘account. Please check your nox and click on the
confrmation ik,

-»

1 y0u do ot recelve the ermall i the net faw rminutss you can try resending

Tharks for choosing DyriDNS o

Figure 2.8
Please click the link in your email to activate your account.
Or copy the link and paste it to IE or other browser you use to activate the
account. Make sure that your account was activated or DDNS settings will be
failed.
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Your DynDNS com Account 'eyjun32]1' has been created. You need to visit the
confirmation address below within 48 hours to complete the account creation
process

Our hasic service offerings are free, but they are supported by our paid
services. See http:/iny. dyndns com/services/ for a full listing of all of
our avallable services.

Figure 2.9
You will see the following picture. Click Activate services>>

Free Services Checkout

B

Once you have confirmed the contents of your cart your services will be nstantly activated

Service Period Price
Dynamic DNS Hosts
Cyjun123.dyndns.org 5 $0.00
Sub-Total: $0.00
Activate Senvices >>
Figure 3.0

All the settings are finished until you see the following picture. (Figure 3.2)
You can see your host name in the list.

Please remember the host name, user name and password; they are needed

when you set DDNS service settings of your camera.

(Y DynDNS.om

My Account Host Services

My Senicas

Hostname Service Details Last Updated
eyjun32l dymdns. org Host 119.173.201 46 00, 25, 2010 5:57 AN
Figure 3.1

(2) Basic Network Settings
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We need set a static IP for the camera when do DDNS service settings. Login

your camera and set basic network settings as the picture below.

Basic Network Setiings

Ohbtain IP from DHCP Server ]
1P Addr 192.168.11.163
Subrnet Mask 2652652650
Gateway 192.168.11.1
DINE Server 19218611.1\
Hitp Port 8050
Metwork Lamp

Figure 3.2

Here make sure that your camera is in the same subnet as your router. In other
words, keep the first three sections the same with your router or your computer.
Gateway is your router’s LAN IP. You can find DNS server in your router, if you
don’t know the DNS server; you can also find it in local area connection of your
computer. (details: see user manual—Basic network settings)
Normally, it contains your computer’s LAN IP, gateway, DNS server.
Please click submit after finish these settings, the camera will reboot.

(3) DDNS service settings
Please set DDNS service settings as follows. Use the DDNS domain name you
get from the dyndns website.

ToDE Service DynDns.orgdyndns) +

CDNS User cyjun3z1

DDN3 Password ssesseene

DDNS Host cyjun321.dyndns.ory

Re-Upidate Ignoring All Errors [l Wever do this unless your hostname has been unblocked
Figure 3.3

Please click submit after fill in all the information. The camera will reboot.
Please login in the camera again to check if DDNS settings is succeed.
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Real-time IP Camera Monitoring System

Device ID
Device Firmware Version

Device Embeded Web UI Version

000000000001
11.25.2.30
24.9.14

Alias Anonymous

Alarm Status None

DDRS Status ynDns Succeed:http://cy jun32l. dyndns. org:8090 |

i S Weacon  Make sure DDNS succeed
Figure 3.4

(4) How to do port forwarding.
Login your router; find the right place to do port forwarding.
Here use a Linksys router for example.
You can do single port forwarding. Set as the following picture. (Figure 3.3)

Applications &
Gaming

Applications &
i Administiation tatus

Application Hame External Port | Internal Port | Protocol | ToIF Address |Enabled|
o @ wewn] || O
= |z [a]
= = - — el
[hone v = = ~ |mssu] || O
[rore - = = [weasen =]
apple || [ eos0 s0s0 | | [oon v] |szasen 53 || @
T = I =l
I s || O
[ 1| [ o8l [l 1| O

Figure 3.5

You can also choose port range forwarding.

In order to forward the port successfully, we recommend you can set both of the
start port and end port as the same port number. Add the camera’s LAN IP and
port (Figure 3.3) in the list of port forwarding page.

www.foscam.com -14 -



FI8B903W/FI8904W/FI8905W Quick Installation Guide

1521501 8] "by Cisco

Wireless-N Home Router

Applications &

Gaming Setup Wireless  Security  Access Restrictions

AppICEONS®.  » yrinistra
Gaming

| Port Range Farwarding | a | 1

‘Application llame Start ~ End Port | Protocol | TolIP Address |Enabled

8090 |i s0an || 5ot ¥ 1apiea 11163

[Bein ¥ 10716811 Forward th

oih ¥ |192168.11

Boin ¥ 192168.11

ojooomE

o 5o ¥ 1spiea.i1

Figure 3.6
Please do not forget to save these settings when you finish them.
(5) After finish all these settings above, you can use DDNS domain
name and port number to login your camera at any place.
For example, use strings http://cyjun321.dyndns.org:8090 to login the camera.
Here cyjun321.dyndns.org is the DDNS Host, 8090 is camera’s port.

ain name and po

Real-time IP Camera Monitoring System

190:0:0@-@
@ @:@°@

Figure 3.7

Conclusion
Other detail settings, please consult user manual.
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